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Survey, analysis, and exploration of museum audiences
based on online questionnaire

——Analyze the development direction of the China Tea

Museum from the perspective of audience

ZHAO Yanyan, WANG Huiying, WANG Zaiyi, HU Jinhao
( China National Tea Museum, Hangzhou, 310013)

Abstract A museum is a non-profit, permanent institution in the service of society. To satisfy the
diverse spiritual and cultural needs of the audience, the China Tea Museum launched a questionnaire
survey project. The questionnaire survey strengthens the relationship between the museum and the
audience by collecting information such as audience characteristics, visiting behavior, satisfaction level,

and suggestions for further improvement. The China Tea Museum hopes to provide power for future

sustainable development by meeting the audience’s needs and expectations for the museum.
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